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Maria Buch Castillo, a comput-
er specialist for DLA, finishes up
her presentation on “Choosing
Words Effectively,” a discussion
that focused on techniques to
improve word choice.

Workshop
focuses on
‘Choosing
Words
Effectively’

By Mislin A. Perez-Fernandez

DLA Columbus EEO Hispanic
Employment Program Public
Affairs Liaison

The third work-
shop in the “Profession-
al Enhancement Series”
focused on techniques to
help associates improve
their word choice when
speaking with others.

During the “Choosing
Words Effectively” work-
shop held Jan. 18 in the
Building 20 auditorium,
presenter Maria Buch
Castillo told the audience
that words have a denota-
tion and a connotation.

Denotation is the liter-
al or explicit meaning of
a word, while connotation
is the commonly under-
stood subjective cultural
or emotional association
that word or phrase car-
ries, she said.

“There are words that,
although synonymous,
have positive or negative
connotation. Therefore,
the words you choose will
have a profound impact on
the message conveyed,”
Castillo stated.

Castillo, a computer
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Army generals

are nominated
for promotion

Army Maj. Gen. Patricia McQuistion

From the DLA Land and Maritime Public
Affairs Office

The current and a former
commander of DLA Land and
Maritime have been nominat-
ed for promotions, according
to recent news releases from
the Department of Defense.

Defense Secretary Leon
Panetta recently announced
that DLA Land and Maritime
Commanding General Army
Brig. Gen. Darrell K. Wil-
liams was among a group of
Army brigadier generals who
have been nominated for pro-
motion to major general by
President Barack Obama.

Williams has been the DLA
Land and Maritime command-
ing general since Sept. 24,
2010. His prior assignment was
at Headquarters, U.S. Pacif-
ic Command (USPACOM),
Hawaii, where he served as
Director of Logistics, Engineer-
ing and Security Assistance.

At DLA Land and Maritime,

Army Brig. Gen. Darrell K. Williams

Williams oversees the end-to-
end integration of DLA’s Land
and Maritime supply chains
delivering repair parts to all
military services. He directs
the efforts of more than
3,100 associates at 54 loca-
tions worldwide, including 10
detached DLA Depot Level
Reparable and Supply Storage
and Distribution units.
Former DLA Land and Mar-
itime Commanding Gener-
al Army Maj. Gen. Patricia E.
McQuistion has been nomi-
nated by Obama for appoint-
ment to the grade of lieuten-
ant general and for assign-
ment as deputy command-
ing general/chief of staff, U.S.
Army Materiel Command,
Redstone Arsenal, Ala.
McQuistion is currently
serving as commanding gen-
eral, U.S. Army Sustainment
Command, Rock Island, I11.
She served as DLA Land and
Maritime commanding gen-

eral from September 2007 to

August 2009.

As commanding gener-
al of ASC, a position she has
held since October 28, 2011,
McQuistion leads a glob-
al organization responsible
for providing front-line logis-
tics support to combat units.
The command manages Army
pre-positioned stocks located
in strategic sites around the
world, maintains weapons and
equipment at bases in forward
areas, and oversees the Logis-
tics Civil Augmentation Pro-
gram (LOGCAP), which pro-
vides contractor support in
theaters of operation.

McQuistion came to the
U.S. Army Sustainment Com-
mand from Kaiserslautern,
Germany, where she served
as commanding general of
the 21st Theater Sustain-
ment Command at U.S. Army-
Europe and Seventh Army.

Both promotions must be
considered and approved by
Congress.

DFAS
Columbus
gets new

leadership

Contributed story

Defense Finance and
Accounting Service Direc-
tor Terri McKay has
announced new leadership
for several of the agency’s
sites, including Colum-
bus.

Columbus
site director
Jonathan Wit-
ter is leaving
the position
of site direc-
tor to serve
as the agen-
cy’s Dep-
uty Direc-
tor, Strategy
and Support.
He arrived
in Colum-
bus in August
2008 from
Indianapo-
lis, where he
had served as
DFAS’ acting
deputy direc-
tor for Strate-
gic Business Management.

He is being replaced
as Columbus site direc-
tor by Martha Smith, who
has been serving as the
site director of DFAS
Cleveland and previously
served as deputy director
of the Columbus site when
she was known as Martha
Stearns.

Smith, who has 28 years
of federal government
experience, was the dep-
uty director of Commer-
cial Pay Services at DFAS
Columbus from February
2003 until her appoint-
ment to DFAS Cleveland
in January 2006.

Previously, she served
as the director of Con-
tract Pay Services with
the Commercial Pay Busi-
ness Line at DFAS Colum-
bus; as the director of Air
Force Working Capital
Fund Reporting at DFAS
Denver; and as director

Jonathan Witter

Martha Smith

Kathleen Noe
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DSCC installation employees should plan ahead in case

By Michael J. Wood
DSCC Installation Emergency Manager

A terrible snow storm is about
to hit Franklin County and the
Defense Supply Center Colum-
bus installation leadership
decides to evacuate the instal-
lation. Do most associates know
what to do?

The plan for the evacuation
of the DSCC installation dur-
ing an emergency was updated
in July 2011 and distributed to
all organizations on the instal-
lation. The plan can be viewed
on the DSCC Center-wide Web-
site at https://centerwide.defens
esupplycentercolumbus.dla.mil
/nstallationSpt/default.asp and
following the Emergency Man-
agement link. Any individuals
unable to access the site should
contact their information/
computer operation and have

them contact the DLA Informa-
tion Operations office.
Some key parts of the plan of
which all associates should be
aware are dis-
cussed in this
article.
The plan
includes a
primary and
alternate map
that shows
what exit gate to use in the
event of an evacuation (based
on the area in which associ-
ates park). Areas are marked
blue, green and orange. All per-
sonnel should become familiar
with the maps since they may
not be able exit the installation
the same way they normally do.
The police will be establishing
traffic control points and plac-
ing barriers to help direct traf-
fic. If the emergency requires

any changes to the evacuation
plan, instructions would be pro-
vided during the evacuation
announcement.

During an evacuation, no one
will be permitted to enter the
installation. The only excep-
tions are emergency response
personnel, the COTA Main-
stream bus and drivers picking
up children at the Child Devel-
opment Center. Personnel with
children at the CDC possess a
special hangtag for identifica-
tion purposes.

Associates on center with
children at the CDC should dis-
play their hangtag so officers
at the traffic control points can
allow them to pass.

Traffic control points and bar-
riers will be in place to limit
traffic moving across areas. Per-
sonnel who share a ride to work
and work in different buildings

or locations on the installation
should make a plan on what
they would do during an evacu-
ation. For example, if individ-
uals working in Building 306
and Building 20 share a ride to
work, their evacuation routes
are to different gates (Building
306 to James Road and Build-
ing 20 to Yearling Road North
Gate).

If the problem area were
around Building 20, safety per-
sonnel would not want the driv-
er in Building 306 to be put in
danger by driving to Building
20 to pick up their passenger.
In this instance, a co-worker
or supervisor should transport
the Building 20 worker off-cen-
ter. They could then coordinate
on meeting the individual they
rode to work with as needed. It
would be a good idea for indi-
viduals in this situation to make

of evacuation

a plan ahead of time.

Shuttle buses will be oper-
ating for 20 minutes after
the announcement in the park-
ing lots of buildings 20 and 21
but not to the rest of the instal-
lation.

The mission of the police is
to evacuate the installation as
quickly and safely as possible
to ensure the safety of all per-
sonnel. To the extent possible,
they will monitor the evacua-
tion, provide traffic control, and
direct personnel to the appro-
priate gates for evacuation.
Assistance will also be request-
ed from the Whitehall and
Columbus police departments to
assist with traffic control at the
exit gates.

It is important that associates
plan ahead so when necessary
they can efficiently leave the
installation.
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Point of View

Small groups of people can accomplish
oreat things through proper ‘tribal leaders’

By Robert L. Boggs

DLA Land and Maritime
Human Performance Division

“Every organization is really
a set of small towns ... The peo-
ple are different in every town,
and the roles are never exact-
ly the same. But there are more
similarities than differenc-
es ... We call these small town
tribes, and they form so natu-
rally it’s as though our tribe is
part of our genetic code. Tribes
helped humans survive the last
ice age, build farming com-
munities, and, later, cities.
Birds flock, fish school, people
‘tribe.” - Tribal Leadership,
Dave Logan, John King and
Halee Fischer-Wright

The word “tribe” is slowly
becoming part of our modern
business lexicon. This makes
sense when we define a tribe as
a society or division of a soci-
ety whose members have such
things as ancestry, customs,
beliefs, occupation, social
background, political view-
point and leadership in com-
mon.

How do you know if you are
part of a tribe? Tribe members
are usually programmed into

your cell phone or
your contact list.
Tribes are normal-
ly made up of 20
to 150 people. We

know that groups
larger than 150
will typically split
into smaller groups. The split
to smaller groups allows lead-
ers more personal contact with
their tribe members. Leaders
can then more effectively use
participative and supportive
leadership behaviors when the
groups they lead are smaller in
size. Group hugs can become
very difficult when you have
150 or more people—or so I'm
told.

Logan, King and Fischer-
Wright accurately point out
that we have learned that tribes
are the basic building block
for any large human initia-
tive. Tribes get the work done
but not necessarily because of
the work. Some tribes are con-
tent with doing just enough to
get byOreally successful tribes
demand excellence from every-
one.

Successful tribes demand a
lot from their leaders. The trib-
al leaders that excel typical-

Robert L. Boggs

ly focus their efforts on build-
ing the tribe and improving the
tribal culture. Successful tribes
and their leaders literally cre-
ate each other.

According to Logan, King
and Fisher-Wright, here is
how you can identify success-
ful tribal leaders: “If they are
successful, the tribe recogniz-
es them as the leaders, giving
them top effort, cult-like loy-
alty, and a track record of suc-
cess. Divisions and compa-
nies run by tribal leaders set
the standard of performance
in their industries, from pro-
ductivity and profitability to
employee retention. They are
talent magnets, with people
so eager to work for the leader
that they will take a pay cut if
necessary ... Their efforts seem
effortless, leaving many peo-
ple puzzled by how they do it.
Many tribal leaders, if asked,
can’t articulate what they are
doing that’s different.”

Each tribe within an orga-
nization has its own unique
culture. The tribe will have
its own way of speaking that
can be seen in the way peo-
ple talk to each other, commu-
nicate through e-mail, have

their own unique language,

or joke around. You can tell a
great deal about a tribe by just
watching how they communi-
cate (or not) when passing each
other in the hallway.

In the book “Tribal Lead-
ers,” there are five stages of
tribal development. The most
highly evolved tribes (stage 5)
have moved past such things as
hostility towards others, feel-
ing victimized, being lone war-
riors, and needing adversaries
outside their tribe to feel suc-
cessful.

Stage 5 tribes reflect less
than 2 percent of workplace
tribal cultures. “Their language
revolves around infinite poten-
tial and how the group is going
to make history—not to beat a
competitor, but because doing
so will make a global impact.
The group’s mood is ‘innocent
wonderment.” With people in
competition with what’s possi-
ble, not with another tribe.”

Stage 5 tribes have been
known to produce miracu-
lous results. They are extreme-
ly innovative and exhibit pure
leadership, vision and inspi-
ration. Stage 5 is a great place
to be but difficult to main-

tain over a long period of time.
Short bursts of activity are

the norm and these teams will
recede back to a lower stage of
development until they regroup
and move back to Stage 5.

The tribal journey cannot be
taken alone. The tribe has to
move forward together or not at
all. Once the tribe has devel-
oped enough to move forward
together, you will see that trib-
al leaders tend to evolve to a
point where they broker trea-
ties between their tribe and
other tribes. This is when a
tribe evolves to the point where
it contributes not just toward
internal tribal causes but it
contributes on a more global
level.

The great tribal leaders work
toward a cause that brings
together multiple tribes in
order to achieve a greater good
than can be achieved by just
one tribe. They and their tribe
have moved past such things as
hostility towards others, feeling
victimized, being lone warriors,
and needing adversaries out-
side their tribe to feel success-
ful. Many believe that it is in
Stage 5 that the future of busi-
ness resides.

Obituaries

Dale Waid Baker

Dale Waid Baker Sr., 88,
of Columbus, died Jan. 18
at home. Mr. Baker was a
U.S. Army veteran of World
War Il and was a retired
supply and data specialist
at DCSC.

John S. Higgs

John S. Higgs, 93, of
Columbus, died Jan. 20.
Mr. Higgs was retired from
the U.S. Air Force, DCSC
and the Civil Service
Administration.

Mary E. Moore
James

Mary E. Moore James,
90, died Jan. 9 at the

Manor of Whitehall. Ms.
James served in the U.S.

Thank
You

The family of
Evey Gilbert-
son acknowledg-
es with grate-
ful apprecia-
tion your kind
expressions of
sympathy. Thank
you to DFAS for
the cards, flow-
ers and prayers
after the recent
passing of my
mother, Evelyn
(Evey) Gilbert-
son. Your sup-
port meant so
much to us.

_ Bonnie
Gilbertson
DFAS Columbus

Army during World War
[l and retired from DCSC
after 30 years of service.

Michael Anthony
Macchia

Michael Anthony Mac-
chia, 73, of Kettering, died
Jan. 21. Mr. Macchia was
a U.S. Navy veteran and
was retired from DESC,

CONTRIBUTED PHOTO

Associate recognized for effort in Afghanistan

DLA Land and Maritime’s Tim Nourse, assigned to the MRAP Sustainment Team, was recently recognized by Army Gen. Ann Elizabeth Dunwoody,
the current Commanding General, U.S. Army Materiel Command, for his work in Afghanistan. Nourse served as the MRAP universal custom-
er account specialist for the Joint Program Office’s MRAP Regional Support Areas out of Bagram Airfield, Afghanistan. “His performance for the
JPO has been outstanding and it is good to see one of our own being recognized by senior Army leadership,” said John Pitcock, Country Lead,
DLA MRAP Support Team-Afghanistan. Nourse received a coin from Dunwoody, who is the first woman in U.S. military and uniformed service to
achieve a four-star officer grade, receiving her fourth star in 2008.

1o submit a
thank you for
publication in
the Columbus
Federal Voice,
e-mail the
thank you to
publicaffairs.
dscc@dla.mil.

where he was named
“Man of the Year” sever-
al times.

Henry F.
“Snooky” Tuggle
Henry F. “Snooky” Tug-
gle, 85, of Dayton died
Jan. 6. He served in the
U.S. Army and worked at
DESC/WPAFB, where he
retired after 36 years of
service.

Richard “Dick”

Briefs

Financial seminar
classes scheduled

The MWR Relocation Assis-
tance Office on the DSCC

installation will be offer-

It's A Date

February 2012
* AFRICAN AMERICAN HERITAGE

ing financial seminar classes
throughout this year.

The seminars currently
scheduled are Home Buying
101 on Feb. 14 and Retirement

MONTH

FEB. 1 — National Freedom Day

FEB. 2 — Groundhog Day

FEB. 3 — Black History Month program,
1 p.m., Building 20 auditorium

FEB. 12 — Abraham Lincoln’s birthday

Velican

Richard “Dick” Velican,
71, of Newark, died Jan.
10 at the Selma Markowitz
Care Center of Hospice
of Central Ohio. Mr. Veli-
can was a U.S. Navy vet-
eran and retired from
Newark Air Force Base
after more than 28 years
of service.

Berdena May
(McDowell)
Williams

Berdena May (McDow-
ell) Williams, 88, of Bea-
vercreek, Ohio, died Jan.
18 at Trinity Community.
Ms. Williams retired after
14 years of government
service with DESC and
WPAFB Medical Center.

Planning on March 20.

Other seminars in the plan-
ning process are College Plan-
ning, Home Buying for Dum-
mies, Managing Credit and Debt
Wisely, Organizing Your Vital
Documents, ID Theft, Review
of Financial Plan, Legal and
Estate Planning 1 and 2, Ques-
tions and Answers for Home
Buying, Investment Basics, Pre-
Plan Your Funeral and Prenup-
tials.

More information on these
seminars is available by calling
Lisa Passalacqua at 614-692-
7220.

installation are reminded to
call 614-692-1800 in the
event of adverse weather
conditions for updates on the
status of the installation’s oper-
ation.

If the center’s operation is

impacted due to weather, an
update will be available at that
number by 4 a.m.

Tax return deadline
is April 17 this year

Taxpayers in the U.S. will

have until April 17 to file their

Installation associates
can call for weather info

Associates on the Defense
Supply Center Columbus

tax returns this year.

Taxpayers will have until

Tuesday, April 17, to file their
2011 tax returns and pay any
tax due because April 15 falls

FEB. 14 — Valentine’s Day

FEB. 20 — Presidents Day Holiday

FEB. 22 — Ash Wednesday

FEB. 22 — George Washington's birthday
FEB. 22 — Carter G. Woodson awards

presentation, 11 a.m., Whitehall
Community Center

FEB. 29 — Leap Day

on a Sunday, and Emancipation
Day, a holiday observed in the
District of Columbia, falls this
year on Monday, April 16.

Taxpayers requesting an

extension will have until
Oct. 15 to file their 2011 tax

returns.

The IRS expects to receive

more than 144 million individ-
ual tax returns this year, with
most of those being filed by the
April 17 deadline. The IRS
encourages taxpayers to e-file
as it is the best way to ensure
accurate tax returns and get
faster refunds.

The IRS also announced a

number of improvements to help
make this tax season easy for
taxpayers.

This includes new navigation
features and helpful informa-
tion on IRS.gov and a new pilot
to allow taxpayers to use inter-
active video to get help with tax
issues.

CPR AED classes available

Federal employees on the
DSCC installation who would
like to become certified in CPR
and in the use of an Automated
External Defibrillator can reg-
ister for a class by calling the
Health Unit in Building 21 at
614-693-5104.

Class spaces are limited
and associates should check
with their supervisor before
scheduling to insure they can
attend.

Those who schedule are
expected to attend as a reserved
space cannot be refilled at the
last minute.

Class will be held in Building
20, C Pod basement, Room 006
and will be available on the fol-
lowing dates: 8:30 to 11:30 a.m.
Feb. 7, March 6 and April 11 or
12:30 to 3:30 p.m. Feb. 7 and
9, March 6 and 14 and April 11
and 17.
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Atotal of 18 DLA Land and Maritime associates, their mentors and session presenters were recognized Jan. 20 at a graduation ceremony for the Level |

Mentoring Program.

Level | mentoring program
graduates 18

By Heather Dawson
Maritime Supplier Operations

A total of 18 DLA Land
and Maritime associates were
recognized Jan. 20 at a grad-
uation ceremony for the Level
I Mentoring Program. During
the ceremony, the graduates,
their mentors and present-
ers were recognized for their
involvement in the program.

The graduates were Nata-
sha Belcher, Pamela Blum,
Kirsten Burkam, Heather
Dawson, Jeffrey Dine, Gary
Eckard, David Frishkorn,
Christopher Hancock, Jac-
queline Jones, Nicholas Mait-
land, Kristina Mejia, Jennifer
Millenbaugh, Grace Mitchell,
Amanda Sabo, David Sabo,
Scott Sanford, Michael Swig-
gum and Sherri Woods.

The guest speaker was
DLA Land and Maritime
Deputy Commander James
McClaugherty, who encour-
aged the graduates to contin-
ue to pursue the career and
personal goals they devel-
oped during the year-long
program. Also in attendance
were Deputy Chief of Staff
Griff Warren and Human Per-
formance Division chief Rob-
ert Boggs.

“Once again, our Lev-
el I program has provided an
opportunity for growth and
personal development for
our protégés,” Boggs said. “I
would like to thank our pro-
gram manager, mentors and
presenters for their invalu-
able service. I know our
protégés will benefit from
their experience for years to
come.”

The year-long program
started in January 2011 and
ended in December. To meet
the requirements of the Level
I mentoring program, the pro-
tégés created a career action
plan with three or four goals
and attended at least sev-
en monthly sessions offered
throughout the year.

The sessions focused on
topics such as Leadership,
Council Overview, Special
Emphasis Overview, Net-
working, Behavior Based
Interviewing, Emotion-
al Intelligence, Pathways to
SES, State of the Center the
DLA Land and Maritime
Commander, Lean Six Sigma
and Stress Management.

A new session offered this
year was an overview of the
deployer program presented
by Mike Eby. Protégés also

associates

attended various workshops
hosted by the Leadership
Development Association,
Morale, Welfare and Rec-
reation Professional Series,
and the African American
Employment Program. This
year, the protégés and men-
tors represented various orga-
nizations such as DLA Land
and Maritime, DLA Intel-
ligence, DLA Information
Operations, and DLA Finan-
cial Operations.

During their involvement
in the program, the proté-
gés enjoyed a mentoring rela-
tionship with their mentors,
who provided guidance and
challenges to help fulfill the
goals of the protégés’ career
action plan. During this time,
the Level I mentoring pro-
gram provided opportunities
for the protégés to expand
their network, gain exposure
to ways they could contribute
to the organization, and tools
to help enhance their knowl-
edge.

One highlight for this year’s
participants occurred dur-
ing the June monthly ses-
sion, when the Level I pro-
gram conducted a network-
ing workshop with Kathy
Wentworth-Drahosz from the

Mentoring Connection. In
response to feedback pro-
vided from the Level I par-
ticipants last year, the Lev-
el Il mentees and mentors
were invited to participate in
the Level I networking ses-
sion in order to provide an
opportunity for the men-
tees to expand their network
more. During the workshop,
all mentees and mentors from
both programs participat-

ed in activities that allowed
personal introductions and
the exchange of information
to begin additional working
relationships.

The Level 1 Mentoring Pro-
gram offer associates below
the GS/WG-9 grade levels an
opportunity for career, pro-
fessional and personal devel-
opment. The program pro-
vides an environment for
associates to build situation-
al mentoring relationships, to
access online learning, attend
monthly workshops, and
opportunities to network with
associates from all levels of
the organization.

Anyone who would like
more information on the Lev-
el I mentoring program can
call Alessia Payne at 614-
692-9829.

Valentines for Veterans Concert to play Columbus

Contributed story

The 1960s musical group
Gary Lewis and the Playboys
will perform Feb. 14 for cen-
tral Ohio military veterans
through the VAs Valentines
for Veterans concert program.

In an effort to provide cen-
tral Ohio veterans with a
memorable free night out
with their loved ones, the
VA hopes to raise communi-
ty awareness of the challeng-
es facing veterans and their
families. The 7 p.m. concert
at Aladdin Shrine Center is
free of charge, but veterans
must have tickets. A limited
amount of free tickets (each
veteran will get two free tick-
ets) are available through the
Aladdin Shrine Center box
office, which is open 8 a.m. to
5 p.m. Monday through Fri-

CONTRIBUTED PHOTO
Gary Lewis and the Playboys will
perform a free concert Feb. 14 for
central Ohio military veterans at the
Aladdin Shrine Center in Columbus.

day. For more information,
contact the Chalmers P. Wylie
VA Ambulatory Care Cen-
ter Voluntary Service at 614-
388-7787.

The group led by Gary
Lewis, son of comedian and
actor Jerry Lewis, debuted

in the mid-1960s and before
its Tun was over, they earned
eight gold records for singles
and four more for albums.
The group had 17 top-40 hits
with total record sales hitting
45 million. Lewis was Cash
Box magazine’s “Male Vocal-
ist of the Year” in 1965, a
year when Elvis Presley and
Frank Sinatra were nominat-
ed.

The group’s hit songs
include “This Diamond
Ring,” “Save Your Heart for
Me,” “Everybody Loves a
Clown,” “She’s Just My Style”
and “Sure Gonna Miss Her.”
The Playboys began to break
up in the late 1960s when
Lewis was drafted into the
Army and another band mem-
ber left for the Air Force.

Valentines for Veterans
concerts are an expression

of appreciation and support
for the nation’s veterans from
Help Hospitalized Veterans
(HHYV), the VA, and the com-
munity. Columbus is one of
several concert sites.

In other Valentines for
Veterans concerts around
the U.S., the Spinners will
appear in Detroit, the Plat-
ters in Montgomery, Ala., and
Jackson, Miss., the Grass
Roots in Los Angeles, Lee
Greenwood in Poplar Bluff,
Mo., B.J. Thomas in Miami
and Prescott, Ariz., Dennis
Edwards and the Temptations
Review in Baltimore and
Muskogee, Okla., Aaron Tip-
pin in Reno, Nev., and Battle
Creek, Lorrie Morgan in lowa
City, the Dramatics in Cleve-
land at the Rock and Roll
Hall of Fame and the Chi-
Lites in Chicago.

Puget Sound personnel help
with sub propeller move

Personnel in the DLA Maritime-Puget Sound Transportation
Division recently helped with the move of a Trident Ballis-

tic Submarine propeller from Naval Base Kitsap in Bangor

in support of Puget Sound Naval Shipyard and Intermediate
Maintenance Facility. A Trident submarine propeller is 23 feet
in diameter, weighs about 90,000 pounds and is valued at
more than $3.5 million. The operation was completed safely
and the utilization of government vehicles and personnel re-
sulted in a savings of about $25,000 to taxpayers.

DLA PHOTO

IRS e-file
and Free
File open
for business

Seventy percent of taxpayers
are eligible for Free File
software, which can be found
at www.IRS.gov/freefile

From IRS Media Relations

Taxes. They’re one of the
few certainties in life. Now
that the 2012 federal income
tax return filing season is fully
under way, the Internal Rev-
enue Service wants to be cer-
tain that Columbus area res-
idents know about their tax
preparation and filing options,
especially when it comes to e-
file and IRS Free File.

“If you haven’t previously
tried e-file, it’s not too late to
add e-filing to your 2012 res-
olutions,” said Jennifer Jen-
kins, IRS spokesperson for
Ohio. “E-file really does have
a lot going for it: it’s safe,
it’s fast, it’s easy and it’s free
through www.IRS.gov.”

Last year, more than 4.2
million of the 112 million
individual e-filed returns were
from Ohio taxpayers.

In most every case when
a refund was due, e-filers
who elected for direct depos-
it received their money with-
in 10 days. “Why risk omit-
ting important information
or making math miscalcula-
tions when you can have the
computer check your work for
you?” Jenkins asked.

IRS Free File for the 2012
filing season also began Jan.
17. “Free File saves taxpay-
ers time and money,” Jen-
kins said. Individuals or fami-
lies with 2011 adjusted gross
incomes of $57,000 or less
can use Free File’s brand-
name software, offered by
the IRS’ commercial part-
ners. Free File Fillable Forms,
the electronic version of IRS
paper forms, has no income
restrictions. More than 33 mil-
lion returns have been filed
through Free File since its
debut 10 years ago.

Seventy percent of taxpayers
— 100 million people nation-
wide — are eligible for Free
File software, which can be
found at www.IRS.gov/freefile.

IRS Free File is one of three
ways that taxpayers can e-file
their tax returns — the other
options being e-filing through
a tax return preparer or
through self-preparation soft-
ware. The IRS does not charge
for e-file. Many tax return pre-
parers and software products
also offer free e-filing with
their services.

In addition, the IRS is
working with select volun-
teer tax sites such as Volun-
teer Income Tax Assistance
(VITA) and Tax Counseling for
the Elderly. Low- to moderate-
income taxpayers, seniors and
military personnel can receive
free face-to-face tax assistance
at numerous VITA and TCE
sites in Franklin and other
counties across the state and
nationwide.

Filing paper returns through
the mail remains an option
for those who prefer to stick
with tradition and/or lack
ready access to the Inter-
net. IRS forms and instruc-
tions are available for printing
at www.IRS.gov. As in years
past, many libraries, post
offices and some other pub-
lic locations carry the most
commonly used IRS tax doc-
uments, but tax filers should
call first to confirm availabil-
ity. For those with mobility
challenges, the IRS Forms and
Publications hotline is a con-
venient way to obtain needed
tax paperwork, with an order
turnaround time that’s typical-
ly within a couple of weeks.
The hotline number is 800-
TAX-FORM (829-3676) and
is open weekdays from 7 a.m.
to 7 p.m. (local time).
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